NATIONAL LAND TRANSPORT AUTHORITY
(ROAD TRANSPORT DIVISION)

COMMUNIQUÉ

Personalized Registration Marks 

The NLTA has observed that several members of the public has either reserved or purchased an online registration mark, the online facility of which has been put into operation, as from midnight, on Friday 12 June 2020. In order to dissipate any confusion which may be arising, the public is informed of the following: 
· It is the responsibility of the applicant to provide, true, accurate and current information;
· Payment online should be done by credit cards only;
· The payee should ensure availability of sufficient fund in his/her account;
· Provision of service is subject to confirmation by the bank to the Treasury that the transaction is successful;
· Allocation of Personalized Registration Mark will be restricted as follows for:
· Individual 	-	2 maximum
· Companies	-	3 maximum
· Reservation or purchase of personalized registration mark for individuals will be done using NIC only;
· The applicant should be the registered owner/lessee of the vehicle;
· Reservation or purchase of personalized registration mark for registered companies will be effected using the Business Registration Number (BRN);
· Registered companies are requested to bring their Certificate of Incorporation when calling at the NLTA office;
· No cancellation and refund request will be entertained;
· Reservation or purchase of personalized registration mark is not transferable;
· For vehicle on lease:
· Financial Lease 	-	Reservation of personalized registration mark should 
				be done by lessee.
· Operating Lease	-	Reservation of personalized registration mark should
				be done by the institution owning the vehicle.
· The reservation period will be for one year only. 

The public is also informed that a form for refund and a form for any complaint are available at the counter of the NLTA, Autocheck Ltd, Plaine Lauzun.

The NLTA relies on the usual understanding and cooperation of the public.
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