MINISTRY OF BLUE ECONOMY, MARINE RESOURCES, FISHERIES AND SHIPPING 

Communiqué

· The purpose of this communiqué is to inform the public of the arrangements being made by Government to facilitate the submission of claims by those affected by the grounding of the MV Wakashio and the ensuing oil pollution. 

· Helpdesks are being set up in the following Citizen Advice Bureaux (CAB)/ Social Welfare Centre:

a. Bel Air Rivière Sèche CAB

b. Plaine Magnien CAB

c. Bois des Amourettes CAB

d. Mahebourg Social Welfare Centre
· The helpdesks will be operational as follows:

Dates: From 26 August 2020 to 11 September 2020 
Time: From 09 00 hours to 14 00 hours.

· Officers of the Ministry of Blue Economy, Marine Resources, Fisheries and Shipping, the Ministry of Environment, Solid Waste Management and Climate Change and the Ministry of Tourism will also be present at each helpdesk:

(i) to provide any additional information required on the claims and documentary evidence to be attached to the claims; and 
(ii) to assist persons concerned in submitting their claims online.
· All claims submitted on the e-Platform will be transmitted by the Ministry of Blue Economy, Marine Resources, Fisheries and Shipping to the insurers, for compensation and indemnity purposes. 

· The responsibility to submit accurate, correct and complete information rests on the claimant. The submission of any claim will not, in any way whatsoever, be automatically entitled for the claimant to any compensation.

· Compensation shall be assessed and approved either by the shipowner or by the insurers of the ship or by both. 
· The e-Platform is only acting as a facilitator for the collection and channelling of such claims. 
· This communiqué should in no circumstances be considered as an acknowledgement of liability by the Government of Mauritius towards any person submitting a claim.
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